Bo Huéng Dan Cach Bat
Pau Cudc Tro Chuyén

Du &n Cudc tro chuyén dugc danh riéng dé giip moi
ngudi ndi vé nhirng mong mudén cdia minh vé sy cham
séc cubi doi.

Chung toi biét rang khéng cé mét su hudng dan hoac
mot cudc tro chuyén nao cé thé bao gbm tat ca nhirng
quyét dinh ma ban va gia dinh ban cé thé phai déi mat.
Cai ma mdt cudc tro chuyén cé thé lam la cung cap mét
su hiéu biét chung vé cai gi la quan trong nhéat vdi ban va
nhitng ngudi than cda ban. Diéu nay c6 thé lam cho viéc
quyét dinh trd nén dé dang hon khi thoi gian dén.
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B6 hudng dan nay khong tra 16 méi cau hoi nhung né sé giup
ban tap trung suy nghi clla minh va sau dé néi chuyén véi ngudi
than cdia ban.

Ban c6 thé dung né dé chuan bi noi v8i mé ngudi nao do6 diéu ma
ban mudén ndi hoac gitip ngudi khac chuan bi d@é chia s& mong
mudn cla ho.

Pirng voi vang. B6 hudng dan nay khong dugc dung dé hoan
thanh trong mét lan. N6 dugc hoan thanh tuy vao su can thiét
cla ban, qua rat nhiéu cudc néi chuyén
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Tat ca quyén dugc bdo luu. Ca nhan c6 quyén sao chup nhirng tai liéu cho gido
duc, khéng vi Igi nhuan st dung, nhung noi dung khéng bi thay déi hoac ngung
tu trong bat ky cach nao va rang attiribution thich dugc trao cho Dy &an B6i thoai,
bao gobm theconversationproject.org dia chi web ctia minh, nhu la ngudn géc clia
n6i dung. Nhirng vat liéu nay c6 thé khéng dugc sao chép cho thuong mai, phi
lgi nhuan sr dung trong bat ky thanh lap hoac bang bat ky phuang tién, hoac tai
ban trong bat ky hoan cdnh nao, ma khéng su cho phép bang van ban ctia Dy an
Doi thoai.
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Budc 1: Chuan bi

Cé mot triéu ly do dé tranh viéc noéi chuyén. Nhung diéu dé rat la can thiét. Va ban c6 thé
lam duac.

Xem xét thuce té.

Hon 90% s6 ngudi nght rang viéc néi vé nhirng mong mudn vé viéc cham séc cudi ddi cla
ho va cdia ngudi than la quan trong.

it hon 30% s6 ngudi da thao luan vé diéu ma ho va gia dinh ho muén khi néi vé viéc chdm
soc cudi doi.

Nguon: The Conversation Project National Survey (2013)

60% s6 ngudi ndi rang viéc bao ddm rang gia dinh ho khdng chju gdnh nang cho nhirng
quyét dinh khé khan la “cuc ky quan trong.”

56% s6 ngudi chua ndi vé nhirng mong muon cudi doi ciia minh.

Nguon: Survey of Californians by the California HealthCare Foundation (2012)

80% so ngudi ndi rang néu bi bénh nang, ho mudn noi véi bac st vé sy cham soc cubi dai.

7% s6 ngudi bao cdo rang minh da cé mot cudc tro chuyén cudi doi véi bac si clia ho.

Nguon: Survey of Californians by the California HealthCare Foundation (2012)

82% s6 ngudi ndi rang viéc ghi lai mong mudn cda ho la quan trong.

23% s6 ngudi da lam diéu do.

Nguon: Survey of Californians by the California HealthCare Foundation (2012)

Mot cudc noi chuyén co thé lam nén mot su thay doi 1om.
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Hay nhé rang:
® Bankhdng can ndiveé viéc dé ngay luc nay. Nghivé né da.
® You can start out by writing a letter—to yourself, a loved one, or a friend.
® Nghiveé viéc thuc hanh néi chuyén véi mot ngudi ban.
® Nhirng cudc noi chuyén nay co thé cho thay viéc ban va ngudi than khong dong
y. Viéc d6 khong sao ca. Diéu quan trong la biét diéu dé va ti€p tuc noi chuyén
vé diéu do6 ngay luc nay - khéng phai trong qua trinh mot cudc khiing hoang surc
khée.

® C6 nhing chuyén khdng chila mét dieu mot lan. D6 la lan dau tién trong mot loat
cac cudc hdi thoai tang ca.

Ban can nghi vé diéu gi hoac lam cai gi trwdc khi ban cdm thay minh san sang dé cé
cudc tro chuyén?

Ban c6 bat cr méi quan tdm cu thé ma ban muén chac chan dé néi vé? (DGi vdi Vi du,
viéc bdo dam tai chinh theo th( tu; hoac dam bao mét thanh vién gia dinh cu thé la dua
vé cham soc.)
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Budc 2: San sang
Bay gid, nghivé diéu ban muén cho su cham soéc ldc cudi doi.

Bat dau bang nghi vé diéu gi la quan trong nhat véi ban. biéu gi la dang quy nhat. Cai gi la
ban khong thé séng thiéu dugc?

Bay gio hoan thanh cau nay:

biéu quan trong vdi toi IUc cubi ddi la...

Chia s& "Piéu quan trong vdi toi 1a” véi ngudi than cdia ban cé thé 1a mot gitp d& 16n sau
nay. N6 co thé gitp ho bao cho bac si clia ban kha nang gi la quan trong nhat vai ban -
diéu gi dang gia dé theo dudi diéu trj va diéu gi khong dang.

Danh gid noi to1 dang ding

DUung nhitng bac danh gia dudgi day dé tim ra cdch ma ban mudn sy cham séc cudi doi cha
minh. Chon sé ma dai dién tdi nhat cam xuc cla ban trong tung trudng hgp

La mot bénh nhan...

O1 O2 O3 O 4 Os

T6i chi mudn biét To6i mudn biét cang
nhirng diéu co ban nhiéu cang tot

Trong qua trinh diéu tri...

O1 O2 O3 Oa Os

Toi mudn cac bac st lam T6i mudn cé tiéng
diéu ma ho nghtla tot noéi khi quyét dinh
nhat

Néu tdi bi bénh hiém nghéo giai doan cuai...

O O2 O3 O4 Os
T6i khong muén T6i mudn biét tdi con
biét tinh trang song dugc bao lau
bénh phat trién
nhanh nhu thé
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Nhin vao nhirng cau tra loi ctia ban.
Ban mudén minh déng vai trd gi trong qua trinh lam quyét dinh?

Ban mudn nhan duwgc cham séc y té trong bao lau?

(O1 O2 (O3

Cang lau cang tét, bat
ké diéu gi

Oa

Nhirng diéu lo lang vé qua trinh diéu tri ctiia ban la gi?

O1 O2 O3

Toi lo lang rang
t6i sé khéng
dugc nhan du
su cham séc

O 4

Khi cudi d&i, ban muon duoc & dau?

(O1 O2

T6i sé khdong quan tam néu
toi phai song nhirng ngay
cu6i doi & moét bénh vién

(O3

Nhin vao nhirng cau tra loi ctia ban.
Ban nhan ra diéu gi vé loai cham séc ma ban muén dugc nhan?

(s

Da6i véi toi, chat lugng
cudc song la quan
trong hon s6 nam song

(s

Téi lo 13ng rang toi
sé bi cham séc qua
nhiéu

(Os

T6i mudn sng
nhirng ngay cudi doi
& nha
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Ban mudn nhirng ngudi than ctia ban tham gia dén murc nao?

O1 O2 O3 O 4 Os

T6i muén ngudi than T6i muén nguoi than lam
lam ddng theo 16i t6i noi, gi thilam cho ho cdm
cho du diéu dé lam cho thay nhe nhom, cho du
ho khong diéu do

Khi dé cap vé van dé riéng tu cta ban...

O1 O2 O3 O 4 Os

Khi thai gian dén, T6i muén dugc &
t6i mudn dugc & canh ngudi than
mot minh

Khi chia sé théng tin cua ban...

O1 O2 O3 O 4 Os

T6i khong mudn To6i thay yén tam khi
nguoi than biét tat nhirng ngudi gan gai
ca moi thir vé sirc V@i toi biét tat ca vé sirc

khée ctia minh khoe ctia minh

Nhin vao nhirng cau tra loi ctia ban.
Ban mudn ngudi than cla ban dong vai tro gi? Ban cé nghi rang ngudi than clia ban biét
ban mudn lam gi hay ho khong biét gi ca?

Ban cam thay 3 diéu gi la quan trong nhat dé€ ma ban be, gia dinh va/hoac la bac st
c@ia ban hiéu vé mong muén ctia ban vé su cham sé6c cudi doi?
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Budc 3: Bat dau

Khi ban da san sang dé c6 cudc tro chuyén, nghi vé nhitng diéu co ban.

Ddnh ddu tdt ca nhirng gi phu hop:

Ban muén néi chuyén véi ai?

(] Mme [ ] chi/Anh

[ ] Ba [ ] Lanh dao Faith (B6 trudng,
[ ] Anh/chi/em Priest, Rabbi, Imam)
[] con cai [ ] Giam muc/linh muc

Khi nao la thai diém tét dé néi chuyén?

[] Ky nghilén ké tiép [ ] Trudc khi toi bi bénh nira

[ ] Trudckhiconctatdi [ | Trudc khiem bé sinhra
vao dai hoc D Lan sau tdi dén tham bo

L] Trusc chuyén di ké tiép me toi /tré em ngudi Ion

Noi nao thi ban cam thay néi chuyén thoai mai?

[ ] Taibannhabép [ ] Trén mot dibo

[ ] Tai mot yéu thich [ ] Ngbitrong mot cdng vién
nha hang [] Tainoitoi thy phung

[ ] Trongxe

Cai gi la ban muon chac chac néi ra?

D Ban bé

D Bac si/ngudi cham soc

D Khac:

|| Tai cac gia dinh tiép
theo thu thap

[ ]| Khac:

[ ] Khac:

Néu ban da viét xudng 3 diéu quan trong nhat & cuéi budc 2, ban co6 thé dung ching &

day.
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Lam sao dé bat dau?

Day la mét sé cdch dé ban cé thé bat dau mét cdch thodi mdi:

® To6ican ban gidp véi mot chuyén.”

® Nhd lai ngudi nao dé trong gia dinh ban da ra di nhu thé nao - d6 da la mot su ra di
“nhe nhang” hay “khé khan"? Va su ra di cia ban sé khac biét nhu thé nao?
“Toi da nghi vé diéu da xdy ra vdi ... va diéu d6 da lam téi nhan ra...”
“Cho du rang toi 6n bay gid, toi lo 1ang rang (tdi sé_bi bénh), va té6i muén dugc chuan
bi‘ll
“TOi can nghi veé tuong lai. Ban sé gitp toi ch(?”
“Toi vra mdi tra 16i mot sé cau hoi vé cubi doi minh. Téi mudn ban nhin nhirng cau
trd 10i cUa tbi. Va toi ty hdi nhirng cau tra |oi clia ban sé la gi.”

Diéu dé noi

[]

I

[]

[]

Khi ban nghtvé doan cudi clia cuéc doi minh, diéu gi la quan trong nhat vdi ban?
Ban muén khodng thdi gian nay nhu thé nao?

Ban cé nhirng diéu ban khoan nao vé sirc khde clla minh? Vé doan cubi cudc doi
minh?

Nhirng van dé gi ban can phai sap xép lai, hodc néi chuyén vaéi ngudi than? (Tai chinh
cd nhdn, tai san, nhimg maéi quan hé)

Ngudi nao ma ban muén (hoac khéng mudn) tham gia vao su cham séc cia minh?
Ban mudén ngudi nao lam quyét dinh thay cho minh néu nhu ban khong thé? (Nguoi
nay sé la nguoi dugc dy quyén cho su chdm sdc surc khée cta ban)

Ban muon tham gia tich cuc vao nhirng quyét dinh vé su cham séc clia ban? Hoac
ban muoén bac si ctia minh lam diéu gi ma ho nghi rang la tot nhat?

Cé nhirng bat ddng hoac can thang trong gia dinh nao ma lam ban lo 1ang??

C6 nhitng c6t méc quan trong nao ma ban mudn dat téi dugc néu cd thé? (ngay sinh
cla dtra chdu cua ban, ngay sinh nhét thir 80)
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D Tai noi nao ban mudn (hoac khong mudn) dugc cham soc? (Tai nha, co'sé diéu dutng,
bénh vién)

[] Co nhirng loai diéu tri ma ban muén (hoac khdng mudén)? (H6i surc néu trdi tim cta
ban dimg lai, thé may, dn 6ng)

[] Khinao thi 6n dé chuyén tlr tp trung vao kham chira bénh dén tap trung vao su

cham soéc thoai mai mot minh?

Danh sdch nay khéng bao gém tat cé moi thir ban c6 thé can phdi suy nghi, nhung dé la mét noi tét dé bat
ddu. Hay néi chuyén véi bdc st hodc y td cua ban néu ban dang tim kiém thém nhing cGu hdi vé sy chdm séc
luc cudi doi.
Hay nhé rang:

® Hay kién nhan. M6t s6 ngudi ¢ thé can nhiéu thai gian hon dé suy nght.

Ban khéng can phai dan dat cudc noéi chuyén, hay dé né dién ra tu nhién..

Pung danh gia. Mot cai chét “tot” cé y nghia khac nhau tuy vao nhirng ngudi khac
nhau..

® Khong cé gila c6 dinh. Ban va ngudi than clia ban ludn co thé déiy tuy hoan cdnh
thay doi.

Mdi su no luc dé tro chuyén la dang quy..
Day la [an dau tién cda rat nhiéu cudc néi chuyén - ban khong can phai bao gom tat

ca moi ngudi va moi thu.

Bay gio, hay ctr lam di!
M&i cubc tro chuyén s& lam cho ban va ngudi than cdia ban manh mé hon. Ban dang
chuan bi dé gitp moi ngudi séng va chét theo cach ma minh chon.

8

Institute for Healthcare Improvement www.ihi.org www.theconversationproject.org



Tai liéu nay khdng tim cach cung cap tu van phap ly . © 2015 D6i thoai Project . Tat ca quyén dugc bao luu.

Budc 4: Tiép tuc
Xin chiic mung!

Bay gid khi ma ban da cé cudc noi chuyén, day la mét sé van ban phap ly va y té€ ma ban
nén biét. Dung chung dé ghi lai nhirng mong mudn cla ban dé ching dugc lam theo khi
thoi diém dén.

® Vach ké hoach cham séc (Advance Care Planning - ACP): qua trinh dé suy nght
vé nhitng mong mudn cla ban - chinh la diéu ma ban dang lam bay gio..

® Chi thi (Advance Directive - AD): m6t van ban miéu ta nhirng mong muén cda
ban.

® Ngudi iy quyén cho sw cham séc sirc (Health Care Proxy - HCP): Xac dinh ngudi
dai dién (con dugc goi la “Gy quyén”) cho sy cham séc sirc khoe clia ban, ngudi ma
ban tin tudng dé hanh dong thay ban néu ban khong thé lam nhirng quyét dinh
vé sy cham séc strc khde hoac néi vé nhitng mong muén cda ban. Tai mot sé tiéu
bang, day dugc goi la Quyén Luat Su Dai Han cho Viéc Cham Séc Strc Khée (Durable

Power of Attorney for Health Care). Day c6 thé la van ban quan trong nhat.

® Di Chuc (Living Will): quy dinh cu thé phuong phap diéu tri y t€ ma ban muén hay
khong mudn vao cudi cudc doi, hodc néu ban khdong con cé thé dua ra quyét dinh
trén cla riéng minh (vi du nhu trong tinh trang hén mé).

Ban c6 thé tim thém thong tin vé cac tai liéu nay tir lién két trong phan “Keep Going” cla
trang web Starter Kit tai theconversationproject.org. Hdy nhé rang, day la lan dau tién cla
nhiéu cudc hoi thoai. Ban c6 thé s&r dung nhirng cau héi dudi day dé thu thap suy nghi vé
cudc nodi chuyén dau tién clla minh, va sau d6 nhin lai chdng khi ban chuan bi cho cac cuéc
hdi thoai trong tuong lai.

C6 mot diéu gi ma ban can phai lam r6 ma ban cdm thay bi hi€u Iam hoac hiéu sai?
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Ban mudn néi chuyén vai ai ké ti€p? C6 nhirng ai nén nghe nhirng chuyén nay cung
mot lac? (vi du nhw nhirng anh/chi/em ma khéng déng y vé moi thr)??

Cudc tro chuyén nay lam ban cam thay nhuw thé nao? Ban mudn nhé dén diéu gi?
Ban mudn nhirng ngudi than cia minh nhé dén diéu gi?

Diéu gi ma ban muén chac chac dé héi hoac néi vé lan ké tiép?

Chung t61 hy vong ban s€ chia s€ Starter Kit nay vo1 nguoi khac.

Ban da gilp chung t6i dat dugc mot cudc tro chuyén gan hon dén muc tiéu cla chiang toi:
dé la mong mudn lic cudi ddi cha tat cd moi ngudi dugc thé hién va ton trong.

Thank you to Alameda County, Getting the Most Out of Life program in cooperation with VHIO UC Berkeley

CA for providing The Conversation Project with this translation.
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